§ Symbifox

Eyes on your credit.

Your reminders are
yours alone.

A guide to your rights in Quebec, with notes for the rest of
Canada, and reminders to check Equifax and TransUnion,
with no link to the bureaus.

Odoo 18 module | Credit & Identity
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The reality

What falls through the cracks

The credit file nobody checks

It is free online at Equifax and at TransUnion. Official sources say to check it at least once a year. It is easy to put off.

You lift your TransUnion freeze for a car loan. Until July 1, 2027, it is not put back automatically: you have to remember.

An alert that runs out

Equifax and TransUnion keep a security alert for six years. Six years on, the date is long forgotten.

| A lifted freeze stays lifted

Answers scattered everywhere

Quebec law, the AMF, the Commission d'acces a l'information, both bureaus, Service Canada: each has its own page, and
numbers change.
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The solution

A guide and reminders, nothing more

A guide to your rights

Credit file and score, freeze, alert, explanatory note, recourse: every fact names its official source.

A starter calendar

Equifax, then TransUnion six months later, your statements every month, a yearly review.

Reminders that arrive on time

Seven days before it is due, each reminder becomes an activity in your name.

Private, administrators included

Other people on the instance see neither your reminders nor their dates.

Nothing leaves your instance

No connection to the bureaus or to banks, and no credit data stored.
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Your reminders at a glance

With sample data

Overdue stands out

Red When Overdue, Clmbel’ When due Soon: The £ Credit & Identity Myreminders Guide Setup my reminders After a breach ®° G! Foyerdessai J
status reads straight from the list. 3 e 2 ’] vo/s
Nextdate  Name Bureau Last done  Status Activities <
2026-10-08 Put the security freeze back TransUnion U Credit and identity v Done
2026-10-16 Equifax credif report Equifax Due soon U Credit and identity v Done
2026-11-05 Bank and credit card statements 2026-10-05 o v Done
. 2027-04-16 TransUnion credit report TransUnion o® v Done
Done, in One Sfep 2027-10-16 Review of the protective measures Both bureaus (o) v Done
2030-04-21 Security alert renewal (Equifax) Equifax o) v Done

The reminder restarts from the day you did it.
Done late, it does not pile up.

Add your own

Put the TransUnion freeze back after a credit
application, for instance.
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The starter calendar < symbifox

With sample data

Pick a date and you are set

Equifax on that day, TransUnion six months
later, then each one every year.

Set up my reminders X

o o
Yo u r a Ie rt, re n ewed I n tl m e A starter calendar, for you only: your Equifax credit report on the first date, your TransUnion credit report six months later, then each one

every year. Running this again does not create duplicates.

First check * 2026-10-16

Placed at one bureau or both: a reminder 30
days before its six years are up.

Monthly statements
Yearly review of the
protective measures

Security alert placed 2024-05-21
on?

Alert placed at Equifax

Create my reminders [ele[yle=l]

No duplicates

Running it again leaves the reminders you
already have alone.

Symbifox | Les services de consultation Blue Fox, Inc. 5




After a breach

With sample data

Now, then one and three months on

: Y : . : 50 —
AfTer G breqch or q IOST WG”eT: bOTh CrediT i Credit & Identity Myreminders Guide Setup myreminders After a breach 8’ G Foyer d'essai  J
reports today, then again one month and My reminders & [ @ (&l Arero o - ve/s I
three months later, Nextdate  Name Bureau Lastdone  Status Activities =
2026-10-11  Equifax credit report (after a breach, right away) Equifax Due soon U Credit and identity v Done
2026-10-11 TransUnion credit report (after a breach, right away) TransUnion Due soon U Credit and identity v Done
2026-11-11 Equifax credit report (after a breach, one month later) Equifax o) + Done
. 2026-11-11 TransUnion credit report (after a breach, one month later) TransUnion o) + Done
one-Off, CI I'Ch IVEd once done 2027-01-11 Equifax credit report (after a breach, three months later) Equifax (o] v Done
2027-01-11 TransUnion credit report (after a breach, three months later) TransUnion o + Done

Each check you complete leaves the list.
Running it again for the same date adds
nothing.

The app’s schedule, not a rule

None of the guide's sources sets this rhythm:
the app suggests it, and the guide says so.
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Each reminder, its official page

With sample data

The right page, in your language

One buTTOI‘] OpenS The bureCIu'S OI’ The AM F's i Credit &IdenTiTy My reminders Guide Setup my reminders After a breach ®.° G! Foyerdessai J
page, in English or French to match you. New Jpurhe securiy freeze back # 1
m Open the official page
Name

Put the security freeze back

Kind Put the security freeze back Recurring ?

An activity, no email

Next date  2026-10-08 Official page  https://ocs.fransunion.ca/secureocs/#/home

It shows in your activities and on the reminder.
This module Sends no nOTice Lifted the TransUnion freeze on September 29 for the car loan. Put it back as soon as the loan is approved.

Log note  Activities Q N 8° Follow

v Planned Activities

3 days overdue: Credit and identity for Jordan Taylor @
(@ v MarkDone & Edit x Cancel

A note for yourself only

J Jordan Taylor
Credit and identity reminder created

Never an account nhumber, a password or your
SIN: the empty field says so.
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The guide, in the app

In English and French

Quebec law, explained

Freeze, alert, explanatory note, costs, time
limits, duration and recourse, citing the Act.

What to do if it happens

The steps after identity theft, in order, with the
numbers you need.

Dated sources

Every fact names its official source, read on
October 2, 2026.
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Credit & Identity My reminders

Guide Setup myreminders After a brea: Foyer d'essai

4. Quebec: your rights under the Credit Assessment Agents Act

In force since February 1, 2021; the security freeze applies since February 1, 2023 (Quebec Department of Finance).
Three protective measures, each can be revoked; the freeze can also be suspended (s. 8).

« Security freeze (s. 9): the bureau may not share your file fo open credit, raise a credit limit, sign a long-term
lease of goods (a car lease, for example) or a remote service contract (a cell phone plan, for example).
Employers, collection agencies, governments, landlords and insurers can still see the file with your permission
(AMF).

Security alert (s. 10): whoever receives your file must take reasonable steps to make sure it is really you before
contracting, and gets the phone number you gave, which the request must include (s. 19; private sector act, s.
19.1).

Explanatory note (ss. 11 and 20): your side of a disagreement with the bureau on access to or correction of your
file; it describes the disagreement and must not be defamatory.

Costs. Every right is free, except the freeze, for which the law allows reasonable fees (ss. 15 and 18). In practice the
freeze is free in Quebec (AMF), and neither bureau charges for it (Equifax, TransUnion). Using a right cannot lower
your score (s. 16).

How. The request comes from you (or your representative), with proof of identity; it can be made orally, except for
an explanatory note (s. 17). The bureau must agree to a compliant request and answer in writing, with its reasons and
your recourses if it refuses (ss. 21 and 22). Online: from your Equifax or TransUnion account (AMF).

Delays. The law refers to a delay set by government regulation (ss. 22 and 23); none of the three regulations under
the Act sefts it (LégisQuébec, up to date June 10, 2026). The bureaus announce: Equifax, immediate online or by
phone, up to five business days by mail; TransUnion, immediate online or by phone, up to 30 days by mail.

Duration. The law sets none: a measure ends when you revoke it (s. 12). A freeze stays until you lift it (Equifax,
TransUnion). An alert stays six years at Equifax and at TransUnion: your reminders plan its renewal. To change the
phone number of an Equifax alert, write with proof of identity and a phone bill.

Applying for credit with a freeze. Lift it at both bureaus first. Equifax lets you suspend the lock for a period, then
locks again by itself. At TransUnion, a suspension with an end date is announced from July 1, 2027; until then a lifted
freeze is not restored automatically: add a reminder to put it back.

Recourse. If the bureau refuses: ask the Commission d'accés & l'information to examine the disagreement (s. 24). If it
does not answer in time or does not follow through: complain to the Autorité des marchés financiers, 1-877-525-0337
(s. 25; AMF).




What the guide covers

Nine sections, sources at the end

Your credit files Your rights in Quebec If it happens
® Credit file and score ® Security freeze ® Signs of identity theft
® Getting them for free ® Security alert ® The steps, in order
® Wwhat to check, and when ® Explanatory note ® SINandlostID
® Fixing an error ® Costs, time limits, duration ® Elsewhere in Canada
® watching your accounts ® Recourse ® Good habits
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Who sees what

Private between the people on the instance

By role

You Create, complete and edit your

reminders. No one else sees them.

See neither your reminders nor
their dates. Where needed, the
name reads “Private reminder”.

Bound by the same rule, though a
system administrator can change
the rules.
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Built-in protections

No followers

No one follows a reminder, and its thread notifies no one, mentions
included.

Activities stay yours

Only the reminder’'s owner can add an activity to it, and it stays
assigned to them.

No email notices

Activities are created silently: this module sends nothing.

Three things stored

Dates, a name and a free note. No credit data.
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What it does, and what it doesn't

A guide and reminders, not monitoring

What the module does What it doesn't do
Explain your rights, with sources ® Connect to Equifax or TransUnion
Plan when to check your files ® Read your credit file or score
Remind you seven days ahead ® Monitor your credit for you
Open the right official page ® Store any credit data
Keep your reminders private ® Replace legal advice
e R

Credit monitoring services

The bureaus’ services are paid and do not include the security alert (AMF). After a data breach, ask whether your bank,
credit union or insurer offers one for free.

\ W,
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In short

1 = Your rights, in one place
A sourced, dated guide in English and French

2 Two files, a look every six months
Equifax, then TransUnion, in turn; after a breach, right away

3 Freeze and alert, not forgotten
A reminder to put the freeze back, another before six years

4 Private reminders
No followers, no notices, no one else looking, admins included

5 Nothing leaves your instance
No link to the bureaus, no credit data

Designed for the Symbifox Personal plan
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Thank you!

Shall we talk?

& Symbifox
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