
Symbifox

Your routes, run and 
proven.
Even where there's no 
signal.

Recurring rounds, stops in the right order, a record of every 
visit, sales from the truck and mileage, from the phone of 
the person on the road.
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The reality
What gets lost on the road
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The order is redone every morning
Whoever drives sorts the stops in their head, and the office can't tell who goes where, or when.

A visit leaves no trace
“Nobody was there”: with no time or note taken on site, a dispute comes down to one word against another.

Sales get copied out at night
Paper slips retyped at the office, cheques counted at the end: mistakes show up with the invoice, days later.

Basements have no signal
An app that needs a connection loses the mark made at the loading dock, or makes you do it again.



The solution
One route, handled end to end
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1
Routes that come back
Days are created ahead of time, every week or every other week.

2
The right order, worked out
Time windows kept, distance and times planned by an engine you host yourself.

3
Arrival and departure at each stop
“I’m here”, then done, absent or postponed: time on site is measured, even with no signal.

4
Selling from the truck
Invoice at the customer's price, deposits and payment recorded on the spot.

5
Mileage, claimed
The expense, the log and the hours come from the finished day.



The route, set up once
With sample data
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Who, what, when
The person on the road, the vehicle, the days it 
runs and the time it leaves.

Time windows kept
“Not before 7:30”, “not after 10:00”: the 
computed order respects them.

Days ahead of time
A week is created in advance. A day the office 
has edited is never overwritten.



The phone, stop by stop
With sample data
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The day Selling at the stop



The day, from the office
With sample data
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Arrival, departure, time on site and the note: the office follows the route without a phone call. A postponed stop moves to the next day.



The day on a map
With sample data
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Stops in order
Numbered and coloured by status, from the 
depot back to base, with the actual road 
between them.

Directions, iPhone included
Apple Maps, Google Maps or Waze on an 
iPhone; any maps app on Android.

Customer locations, nothing more
No position is read from the phone to draw the 
map. The map background is yours to choose.



Mileage, no retyping
With sample data
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The person's own car
A box on the vehicle says it is the employee's 
car: only their days give kilometres.

Two rates in the year
The full rate up to the 5,000 km threshold, then 
the reduced rate. A day that crosses it gives 
two lines.

A draft, nothing more
The expense carries the date, the odometer 
and the customers visited. The person adds it 
to their report.

My expenses: the 24 km day crosses the threshold, so two lines



The log and the travel time
With sample data
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A log ready to print
One business trip per finished day: date, 
depot, purpose (the customers seen), 
kilometres and odometer.

Travel time logged
One time sheet line per finished day, from 
start to finish, on the project you choose.

Addresses located in-house
Customer coordinates are found with a map 
you host yourself: no address goes to an 
outside service.

The trip log, and below it the hours logged



Sales on the road
Invoice at the stop, no retyping
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The customer's price
Their price list, quantity breaks and taxes, estimated on the 
phone.

Deposits tracked
Each full container delivered is charged a deposit, each empty 
taken back is credited.

Payment as received
Cash, cheque, card on your own terminal or on account, with 
legal 5-cent cash rounding.

The truck counted
Loaded in the morning, unloaded on return: any gap is 
corrected with a note.

A sale is never refused

An unusual or archived product doesn't hold up the 
stop: the sale is kept “to finish”, and the office confirms 
it in one click.



The notice, before any position
What section 8.1 asks (Quebec's Law 25)
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Off by default
Positions at stops are turned on for the 
company, never behind anyone's back.

Read once, when marking
Never between stops, before the day starts or 
after it ends.

Erased when due
You set how long. A changed text or retention 
is read again before any position.



Everyone sees their share
Rights by role
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By role

Office Plans the routes, follows days and 
sales, sees positions if they are 
turned on.

On the road Sees their own days and marks 
their stops. Never positions or 
other routes.

Responsible Alerted when a route hasn't 
started or stops were missed.

Built-in protections

Checked writes
The phone changes nothing directly: every mark goes through a 
server check.

Engine on your side
OSRM and VROOM hosted by you: only coordinates are sent to them.

Marks never lost
A refused mark stays on the phone, and the office is told.

Full history
Every day keeps its marks, notes and state changes as they happen.



In short
1 The right order, worked out

Time windows kept, no outside service

2 Every visit proven
Arrival, departure, status and note, even with no signal

3 Selling done at the stop
Invoice, deposits and payment, no retyping

4 Mileage, no retyping
Draft expense, log and travel time

5 Positions under your control
Off by default, announced, erased when due

Shall we walk you through a route in a demo?
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Thank you!
Shall we talk?
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